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Students need to understand systems and the systems concept, and they need to understand the
role of ICT in enabling systems. Students will learn the characteristics of good systems (e.g., intuitive,

likable, error-resistant, fast, flexible, and the like). Knowing the characteristics of good systems will
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permit students to demand well designed systems and to suggest how existing systems should be
changed. Students need to understand the affordances, directions, and limits of hardware, software, and
networks in both personal and organizational dimensions. They also need to appreciate that, as technical
capabilities change and new ones arise, more opportunities to apply ICT for efficiency, effectiveness, and
innovation are afforded. They need to understand the process for developing and implementing new or

improved systems and the activities of IS professionals in this process.
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